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What It's Like

What It's Like ... to Turn Hair Loss
into Self-Empowerment

Elline Surianello is changing the way women deal with hair
loss

-Mary Beth Sammons

Meet Elline AND Betty at Saks Fifth Avenue!

With its prime location on the
Upper East Side of Manhattan,
LeMetric is the kind of place
where you would expect to find
ladies sipping Pinot Grigio and
chatting with other clients, as
top-tiered styvlists create
bouncy, lavered cuts and
demonstrate the mastery of to
die for blow-outs. Well, it kind
of is, except there are no blow
dryers, and the ladies are
discussing their thinning hair
woes as compassionate listener
i A and hair caregiver Elline

Surianello offers them green tea and hope.

Surianello is in the business of customized care. Like so
many of her customers, the 52-vear-old has been living
with thinning hair sinee she was in grade school. At age
nine, when other girls were trying to tame their thick locks for the
long, straight Marcia Brady look, Surianello was diagnosed with
androgenetic alopecia, one of the leading causes of hair lossin
females.

After decades of finding no suitable, safe and all-natural alternatives
for her own rapid hair loss, she took it upon herself to stand up for
the estimated 50 million women in the 17.5. and Canada who suffer
from some form of hair thinning or hair loss and created a viable hair
loss solution. This has been the driving force behind LeMetric Inc.,
and continues to be her main focus. Today, the feisty, outspoken
Surianello runs five affiliate salons outside her New York City
headquarters in Philadelphia, Chicago, Phoenix, Toronto and
Calgary.

We caught up with Elline this week, before LeMetric and
BettyConfidential.com co-sponsor "An Evening of
Reinvention." Thursday at Saks Fifth Avenue in New York



I've had many women who come in here very bruised and battered,
either in the emotional or physical sense. I have a couple of clients
who allowed themselves to be in abusive relationships for years,
because they didn't believe they deserved more or that they had the
strength to get out and do better. It was reclaiming their
appearance, their femininity and their womanly strength
here, which eventually allowed them to get out. Once they
fix their insecurity, they're able to get themselves out. It's a complete
transformation, really. And not just on the outside.

What did it feel like to be a nine-year-old tween on the
brink of adolescence, and discover that you were losing
your hair? How did you cope? What did you do?

At that age, I didn't have enough information on what my choices
were because I just didn't know anyvone else like me. Doctors didn't
Iknow much about alopecia. I was very isolated in this problem, and T
wasn't vet sophisticated enough to put a word to it or an emotion to
it. I just knew that my sister had more hair than me, and that my
mother kept sayving that if we shaved it, maybe it would grow back
normal.

I've been wearing hair since I was 13. They were called "falls" back
then. My first job was selling wigs in 1972, and then I started wearing
hair permanently in 1978. I guess, in a way, hair was always such a
relevant part of my life.

And then sadly you lost your sister in a horrific shooting
accident when she was 28; how did that trauma impact
you?

‘When my sister was killed, it was pure devastation. I thought to
myself, there is no way that I'm going to be asked to go through this
kind of pain unless it's preparing me to do something really
important, really huge.

I was so damaged physically, mentally and emotionally. I lost every
part of me. Literally, due to the stress, my hair fell out profusely. All
that was left to do, was to pick myself up. I guess that's when I
first discovered the power of reinvention. She was killed in
1984, and the series of events that transpired thereafter led to my
opening LeMetric in 198g.









